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110 00eCIeYCeHUIO YCI0BUI JOCTYIIHOCTH AJIs1 HHBAIMA0B U aApyrux MI'H,
00BEKTOB M MPEAOCTABJISIEMbIX YCJIYT, 2 TAK/KE OKA3aHUSA UM IIPH ITOM
HEe00XO0UMOi TOMOLIH



1. Hean u 3agaum

1.1. Hacrosimee IlomoskeHue co3gaHO il OOECTICUCHHS YCIOBUW JTOCTYITHOCTH JIsSt
uHBanuaoB u npyrux MI'H (manee — uHBaIMIOB) OOBEKTOB U MPEAOCTABISEMBIX YCIYT, a TaKkKe
OKa3aHWs UM TPU 3TOM HeoOXxoammou momomu (manee — [lomokeHue), U onpeaesnseT KIoueBbIe
MPUHLMIIBI U TpeOOBaHMS, HANpaBiICHHbIC HA 3alUTy IpaB WHBAJIWAOB IPU MOCELUICHUH HUMHU
3MaHUM M TOMEUICHUM YyupexaeHus (Ha3BaHWe Yy4dpe:kaeHusi) (najiee — VYupexaeHUe) Hu
MOJIYYEHUH YCIIYT, IPEJOTBpAIleHNEe TUCKPUMUHAIIMY M0 MPU3HAKY WHBAJIUJAHOCTH U COOIIOIEHUE
HOPM 3aKOHOJATEJbCTBA B chepe cOlUaNbHON 3alUThl MHBAIUIOB COTPYAHUKAMH YUpPEKIACHUS
(manee — COTPYIHUKH).

1.2. TlomoxkeHue pa3pabOTAaHO BO HCIOJHEHWE TOCYAApCTBEHHOW TOJIUTHUKUA B chepe
COIMAIPHON 3aIMThl MHBAJIMJIOB B COOTBETCTBHH ¢ DeepaabHBIMU 3aKOHOM OT 24 HOos10pst 1995 T.
Kk 181-®3 «O coumanbHOM 3ammre WHBAMUIOB B Poccuiickoir ®exepaunn» ¢ HU3MEHEHUSIMH,
BHeceHHbIMH DenepanbHbM 3akoHOM OT 1 nexabps 2014 roma Ne 419-®3 «O BHeceHuu
W3MEHEHUH B OTIEIbHBIC 3aKOHOJATENbHBIC aKThl Poccuiickoii denmeparuu 1Mo Bompocam
COLIMAJILHOW 3allWThl MHBATUIOB B CBsI3U ¢ parudukarnmeii KoHBEHIIMM O MpaBax HHBAIHAIOBY
(manee — @enepalbHbI 3aKOH), MPUKA30M MHHHCTEPCTBA TpyAda W COLMAIBHOW 3aIIUTHI
Poccuiickoit ®enepanuu ot 30.07.2015 Ne 527 «O6 yrBepxknenuu Ilopsnka obecrieueHus
YCJIOBUHM JOCTYIMHOCTH JJIsi MHBAJIUIOB OOBEKTOB M IPEHOCTaBIsIEMBIX YyCIyr B cdepe Tpyna,
3aHATOCTH W COIIMAJIBHOW 3alllUThI HACEJICHHS, a TAK)KE OKAa3aHHWS MM IIPH 3TOM HEOOXOIUMOM

oMoy (nanee — IlopsAa0K), MHBIMM HOPMaTUBHBIMU [TPABOBBIMU JOKYMEHTaMHU.

1.3. Henbro [Tonoxkenus siBiseTcs oOecrieyeHUE PaBHBIX BO3MOXKHOCTEH BCEM TIpakIaHaM
Ha TOJIyYeHHE BCEX HEOOXOJUMBIX COLMANBHBIX YCIYT, MPEIOCTaBIsEMbIX YupexkieHuem Oe3
Kakoi-11M00 JUCKPUMHHALIMM MO MPHU3HAKY WHBATUAHOCTH TMPH TMOJIb30BAHUU yCIyraMu
YupexaeHus.

1.4. Mepsbl 10 00ECTICYEHUTIO YCIIOBUM TIOCTYITHOCTH JIJIsl MHBAJIUIOB OOBEKTOB U
MPEAOCTABIIIEMBIX YCIYT, IPUHUMAEMBIE B Y UPEKICHUH, BKIIIOYAIOT:

a) oIpeneieHne MoApa3IeIeHU WIN JOHKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a oOecredeHue
YCJIOBHH JOCTYIMHOCTH JIJI MHBAJIUIOB OOBEKTOB M MIPEJAOCTABIIIEMBIX YCIYT, a TAK)XKE OKa3aHUE UM
MIPH 3TOM HEOOXO0IMMOM MOMOIIH;

0) oOydeHre U HHCTPYKTHUPOBAHUE COTPYAHUKOB IO BOIIPOCAM, CBSI3aHHBIM C O0eCTieueHreM
JIOCTYITHOCTH I WHBAJIHUJIOB OOBEKTOB M YCIAYT C YYE€TOM HMEIOUIUXCS Yy HHUX CTOMKHX
paccTpoicTB GYHKIIUIA OpraHu3Ma U OTPaHUYCHHUH KU3HEACATEIHbHOCTH,

B) CO3JaHUE WHBAIHWIAM YCIOBUM JOCTYIMTHOCTH OOBEKTOB W YCIAYT B COOTBETCTBHH C
TpeOOBaHUSIMHU, YCTAHOBJICHHBIMU 3aKOHOJATEILHBIMH W HMHBIMH HOPMATHBHBIMH IPaBOBBIMHU

aKTaMH,

I) OTpa)keHHE Ha O(UIMAIBLHOM caiiTe YupexaeHus HHPopMaluu N0 00eCHedyeHHUIo
YCIIOBUHM JOCTYIHOCTH JUIsl MHBAJIUJOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT € AyOIMpOBaHUEM
uHpopManuu B popmare, JOCTYITHOM Il HHBAJIUI0B 110 3PEHUIO.



2. OcCHOBHBIE NPUHIHUNBI 1€ATCIbHOCTH

2.1. JlearensHOCTh YUpeKJICHUs, HampaBjieHHas Ha oOeclieuyeHHe YCJIOBUH TOCTYITHOCTH
JUISET UHBAIMJIOB OOBEKTOB M MPEJOCTABISEMBIX YCIYr, a TakkKe OKa3aHHe UM IpH 3ITOM
HEOOXOIUMON MOMOIM, B YUpEXKACHUU OCYUIECTBIIETCS Ha OCHOBE CIEAYIOUIUX OCHOBHBIX
MPUHIUIIOB:

a) YBWOKEHHME YEJIOBEUYECKOTO JOCTOMHCTBA, €r0 JUYHOW CaMOCTOSITEIBHOCTH, BKIIHOYAs
cB0OOy BbIOOpA, U HE3aBUCHUMOCTH;

0) HEIUCKPUMHUHAITHUS;
B) MoJIHOE U 3 (HEKTUBHOE BOBJICUCHHE U BKIIOUEHHE B OOIIIECTBO;

r) YBAKCHHUC 0COo0OeHHOCTEHN HHBAJIMUIAOB U UX IIPUHATHC B KAYCCTBC KOMIIOHCHTA JIFOJCKOI'O
MHOFOO6paSI/IH N 9aCTH 4YCJIOBCUYCCTBA,

1) paBEHCTBO BO3MOXKHOCTEH;
€) IOCTYIHOCTb;
’K) paBEHCTBO MY>KYMH U JKCHIIIUH;

3) yBOXKECHHE PA3BUBAIONIUXCS CIIOCOOHOCTEH JIeTel-UHBAIHIOB M YBRKCHHE ITpaBa JIeTEH-
MHBAJIUJIOB COXPAHATh CBOIO UH/IMBUIYAIbHOCTD.

3. O6aacTs npumeHeHus [onoxkenust

3.1. Bce COTPYAHUKU quexc,ueHI/m JAOJIKHBI PYKOBOACTBOBATHCS HACTOAIIUM ITonoxenuem
u CO6J'II-0,Z[8.TB €ro MpUHOUIIbI U Tpe60BaHI/I$I.

3.2. Tlpunmmnsel u TpeboBaHWs HactosAmero I[lonoxeHus pachpoCTpaHSIOTCS Ha
KOHTPAareHTOB U COTPYJHUKOB YUPEKIEHHUS, a TaK)K€ Ha HWHBIX JHI[, B TE€X ClIyJasxX, Korja
COOTBETCTBYIOIINE 00SI3aHHOCTH 3aKPEIUICHBI B JOTOBOPAX C HUMH, B UX BHYTPEHHUX JOKYMEHTAaX,
1160 npsaMo BeITekaroT u3 denepanbHOro 3aKoHa.

4 .CTpyKTypa ynpasJ/ieHHs [1esiTeIbHOCTHI0 YUpesKk/IeHus, HAPaBJeHHOil Ha o0ecrnieyeHne
YCI10BHMH JOCTYIIHOCTH /ISl HHBAJIM/I0B 00BEKTOB M NPEA0CTABJIsIEeMbIX YCJIYT, a TaKXKe
OKa3aHHe UM IPH ITOM He0OXO0AUMOI MOMOIIH

4.1. DddexkTBHOE yIpaBlIeHUE JCATEIBHOCTHIO YUPEKICHUS, HAMpaBJICHHOW Ha
obecrieueHne yCIOBHI TOCTYITHOCTH JIJIs1 MHBATUOB OOBEKTOB U MPEAOCTABIISIEMBIX YCIIYT, & TAKKE
OKa3aHWE WM TIPU OTOM HEOOXOJUMOM TOMOINM, JIOCTHTAeTCsS 3a CYeT MNPOAYKTUBHOTO U



ONEpaTUBHOIO  B3aWMOJAEWUCTBUSA  JUPEKTOpa, 3aMECTUTENs  JUPEKTOpa, PpPyKOBOJIUTENIEH
CTPYKTYPHBIX nozpa3zaeneHuil 1 COTpyJHUKOB Y UpeKICHUS.

4.2. Tupexktop yrtBepxknaaer llonoxkeHue, paccMaTpuBaeT W YTBEP)KIAeT HEOOXOIMMBbIE
W3MEHEHHUS U JIOTOJIHEHUS, OPraHu3yeT OOIIM KOHTPOJb 3a ero 3¢ ¢GeKTUBHON peanu3anuel, a
TaK)Ke OLICHKOW pe3yabTaToB peanusanuu [lonoxenus B YupexaeHuu.

4.3. 3aMecTHTeJb JUPEKTOPA YUpPEXIECHUS OTBEUaeT 3a IMPAKTUYECKOEe MPUMEHEHHE BCeX
Mep, HampaBJICHHbIX Ha OOecledYeHHWe NPUHLUIOB U TpeboBanmii IlomokeHus, OCYIIECTBIISAET
KOHTPOJIb 32 €T0 peajin3alteil B Y Upex1eHNN.

4.4. PykoBOAMTENU CTPYKTYPHBIX MOJpPA3AEICHUM OTBEYAIOT 3a NPUMEHEHHE BCEX Mep,
HaIpaBJIEHHBIX Ha obOecliedeHne NMPUHIUNOB U TpeboBaHui [lonoxkeHus, a Takke OCYIIECTBISIOT
KOHTPOJIb 32 €r0 pean3alueil B CTPYKTYPHBIX MTOAPa3Ie/ICHUSsIX.

4.5. CorpynHuku YUpexKIeHHUs OCYIIECTBISIOT Mepbl Mo peanuzanuu [lomoxenus B
COOTBETCTBHUHU C JIOJDKHOCTHBIMU MHCTPYKIUSIMH.

4.6. OCHOBHBIC TOJOXEHUS TOBOJATCS IO CBEACHHSI BCEX COTPYIHUKOB YUpEKICHUS U
UCIOJIL3YIOTCS IPH MHCTPYKTAXKE U 00yUEHUHU MEpCOHAlIa 10 BOMPOCaM OpPraHU3aluy JOCTYITHOCTH
OOBEKTOB | YCIIYT, a TAK)KE OKA3aHUS TP TOM ITOMOIIY HHBAIHAIAM.

5. Yci10BHS 10CTYIIHOCTH 00BEKTOB YUpekK/IeHHsI B COOTBETCTBUHU € YCTAHOBJIEHHBIMH
TpeOOBAHUSIMH

5.1. MuBanuaam aokHa OBITH 00ecIieueHa BO3MOKHOCTh OSCIIPEIATCTBEHHOTO BXO1a B
00BEKTHI M BBIXOJIA U3 HHUX; CAMOCTOSITEJILHOTO IEPEIABHIKEHHUS 110 TEPPUTOPUHU 00BEKTA B IIEIIAX
JOCTyTa K MECTY MPEAOCTaBICHHS YCIYTH, TPH HEOOXOAUMOCTH, C TOMOIIBIO COTPYAHUKOB
VYupexaeHus, mpe1oCTaBIsSIONINX YCIYTH, C UCTIOIh30BAaHUEM UMH BCTIOMOTATEeNbHBIX TEXHOIOTHIA,
B TOM YHCJIE CMEHHOT'O KPECJIa-KOJISICKH; TIOCAJIKHA B TPAHCIIOPTHOE CPEICTBO M BBICAIKU U3 HETO
nepes BXOJO0M Ha OOBEKT.

5.2. JlommxHO ObITh 00€CIEYeHO CONPOBOXKACHNE HHBAIHJIOB, UMEIOIINX CTOWKHE
HapymeHust QyHKIUI 3peHHs 1 CaMOCTOSITEIILHOTO MEPEeIBUKEHHUS, TI0 TEPPUTOPHH OOBEKTA.

5.3. MuBanuay JOMKHO OBITH OPraHU30BAHO COACUCTBUE MPHU BXOJE B OOBEKT U BHIXOJE U3
Hero; HHGOPMHUPOBAHNUE WHBAIIK/IA O IOCTYITHBIX MapIIpyTax 0OIIECTBEHHOTO TPAHCIIOPTA.

5.4. Hocutenu wuHpopmanuu, HeoOXonuMmon g obecneueHus OecHpensTCTBEHHOTO
JOCTyNa WHBAIMAJOB K OOBEKTaM M YCIyraM, B T. Y. HAJIHCH, 3HAKA W WHAas TEKCTOBAas M
rpadudeckas wHbOpMaIKs, MPOayOJIUpOBaHHAS 3HAKAMU, BBITOJHEHHBIMUA DPEbe(HO-TOYCHHBIM
mpudToM bpaiiis 1 Ha KOHTpacTHOM (POHE, JOJKHBI ObITh pa3MENEHbl C Y4€TOM JOCTYIMHOCTH JUIS
WHBAJINIOB.

5.5. JlomxeH ObITh oOecrieueH JOMYyCK Ha OOBEKT, B KOTOPOM IPEAOCTABISIOTCS YCIYTH,
COOaKHU-TIPOBO/IHMKA TIPH HAIMYHH JOKYMEHTA, MOJITBEP)KIAMONIETO €€ CIeIHalbHOe O0YyYeHHe,
BBIJIAHHOTO B YCTaHOBJIEHHOM TOPSIJIKE.



6. Yci10Bus TOCTYMHOCTH YCJIYT YUpe:KIeHHs B COOTBETCTBUH ¢ YCTAHOBJIEHHBIMH
TpeOOBAHUSIMHU

6.1. CorpyaHuku Y4UpexJeHHMs OKa3blBalOT HHBAIMJAM IIOMOIIb, HEOOXOIUMYIO JUIs
MONyYeHHUss B JOCTYnHOW Qopme wuHOpMAIMK O TMpaBWIaX MPEJOCTaBICHUS YCIYyr, 00
opopmieHnn HEOOXOAMMBIX MJISi TOJNYYEHHS YCIYr JOKYMEHTOB, O COBEPUICHHU JPYTUX
HEOOXOAUMBIX JUISI TTOJTYYSHHST YCIYT IEHCTBUN.

6.2. MuBanuaam o ciayxy, Ipu HEOOXOAUMOCTH, JOKHBI ObITh MPEAOCTABICHBI YCIYTH C
HCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKa, BKIIFOUasi o0ecrieueHne J0mycka Ha 00beKT
CypAOIEpeBOIUHKA, TU(IOCYPIOTIEPEBOAUNKA.

6.3. CoTpyaHMKH YUpexJeHHs, MPEAOCTaBIAIONIME YCIYrd, OKAa3bIBAlOT HWHYIO
HEOOXO0IMMYIO0 HHBAIMJIAM IIOMOIIb B IIPEOIOJICHUN 0aphepOB, MEIIAIONIUX ITOJYYCHHIO HMU YCIyT
HapaBHE C APYTUMH JIHIIAMHU.

6.4. CorpynHuKaMu YUpeKIeHUS JODKHO OBITh 00€CIIeYeHO HATMYNE HEOOXOIMMBIX KON
JIOKYMEHTOB, OOBSIBJICHUH, MHCTPYKIMIA O TOPSAKE MPEIOCTABICHUS YCIyrd (B TOM 4YHCJIEC Ha
UHPOPMALIMOHHOM CTCHJIE), BBINOJHCHHBIX pelibe()HO-TOUCUYHbIM IIPUPTOM bpains u Ha
KOHTPAcTHOM (hoHe, a TaKk)Ke ayTHOKOHTYpa.

7. JlonoJIHUTE/IbHBIE YCJIOBHS A0CTYIHOCTH YCJIYT B YUpeskJIeHUH

7.1. Jlnd WHBAJIUIOB B 00S3aTEIbHOM MOPSAKE JTOJKHBI ObITh 00OpYIOBaHBI MecTa s
MapKOBKH aBTOTPAHCIIOPTHBIX CPEJICTB HA MPUJICTAOIINX K YUPEKICHUIO TEPPUTOPHSIX.

7.2. Uudopmanust o BUgax yciyr, CpoKax, MOpsAIKe U YCIOBUAX JOCTYIHOCTH, X IpaBax U
0053aHHOCTAX JIOJDKHA IPENOCTaBIAThCS MHBANUAAM OECIUIATHO B JOCTYNHOW (opme c ydeTom
CTOMKHUX paccTporcTB (QyHKIMI UX OpraHu3Ma.

7.3. CotpynHuku YUpeKIEHUS TOJDKHBI OOECIEeYUTh COMPOBOXKICHHE WHBAIHAA MPH
NEPEABMKEHUU TI0 TEPPUTOPUU YUPEXKACHHUS, a TakKKe TMpU TMOJIb30BAHUU YCIyTaMH,
MIPEIOCTABIAEMBIMU Y UPEIKICHUEM.

8. OTBEeTCTBEHHOCTH COTPYIHUKOB YuUpe:KaeHus 3a HecoOawoaeHne TpedoBanuii [looxenus

8.1. lupekTop, ero 3aMecTHTeJIb U COTPYIHUKH YUPEKICHHS, HE3aBHCUMO OT
3aHMMAaeMOl JTOJKHOCTH, HECYT OTBETCTBEHHOCTb 3a COONIOJICHHE NPHUHIMIIOB M TpeOOBaHMM
[Tonoxkenus, a Taxke 3a JedcTBUs (Oe3aeiicTBHE) MOAYMHEHHBIX HUM JIMI, HapylIalollue 3TU
NPUHIUIB U TPeOOBAHUS.

8.2. K mMepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HUCIOJIHEHHs TpeOOBaHW K CO3IaHUIO
yCIOBUHM Ui OECHpemsiITCTBEHHOTO JOCTYIa WHBAIHUIOB K OOBEKTaM M yCayram YupeKIeHUs
OTHOCATCSI MEpbl JUCLMIUIMHAPHOM M AaJIMUHUCTPATUBHOM OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKOHOJIaTeNHECTBOM PD.



