Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
o01Ieo0pazoBaTenbHol opranuzanun Pecny6auxu Komu B 2022 roay

Oo6vekm uccne0o06anu: MVYHUIUTTIAJIBHOE OBIIEOBPA3OBATEJIbHOE YYPEXJIEHUE "CPEJHAA
OBIIEOBPA3OBATEJIbHAS NIKOJIA Ne30" I'. ChIKTBIBKAPA

PesynbraThl HE3aBUCHUMOM OIIEHKH KauecTBa YCIOBUH OCYIICCTBICHUS 00pa30BaTEIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Aranmza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKMX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAagax H
Ipyrux O(QUIIMATBHBIX HCTOYHHKAX HWH(pOpMaImu, Mo oOciemxyeMoil o0pa3oBaTeIbHON OpraHM3aluy (SKCIepTHAs
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yecayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO1mepecny0aMKaHCKHUN 1TOKa3aTellb 0XBaTa PECIOHICHTOB MO 0011e00pa3oBaTeIbHBIM OpraHu3anusIM (naiee -
00) Pecny6mmku Komu cocraBmn 50,26 %.

BLI60pKa ONPOILEHHBIX IOCPEACTBOM OHJAH-aHKEThl 1O MYHUIIMIIAJLHOMY OBIIEOBPA3OBATEJIBLHOMY
YUYPEXJIEHUIO "CPEJIHAA OBIIIEOBPASOBATEJBHAS IIKOJA Ne30" T. CBIKTBIBKAPA cocrTaBuia 657 PECIIOHACHTOB
(43,56 % or obuiero kommdectBa moTpebureneit ycmyr). JlaHHBIH (aKT OKa3bIBa€T CPEIHIOI0 AKTHBHOCTb
PECIIOHIEHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MaxkcumanabHoe A yT pen pei
3HAYCHHUE IOCTHTHYTOE | JOCTUTHYTOE
XapaKTEePHU3YIOIINe OONIHE KPUTSPUH OLICHKH KaueCcTBa 3HAYCHUE
N ToKa3aTelis 3HaYEHHE 110 3HAYCHUE
yCIOBHit MOKa3aTes
no opeanuzayuu| xiactepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alNY, Pa3MEIIEHHON Ha 00IEeJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit @eneparuu.
CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HH(POPMAaIlHOHHBIX 100 100 93 94
CTeHJIaX B HOMEIIICHUH OpTaHN3alUH.

CooTBeTcTBHE HHPOPMAIMH O NeSTEIBHOCTH
OpraHu3allly, pPa3MeIIeHHOH Ha oHIHATBFHOM caiiTe
OpTaHM3aluy B HHPOPMAIOHHO-
TEJeKOMMYHHKAIIMOHHOMU ceTtu «HTepHeT».
Hammaue Ha opunmansHOM caiiTe opraHH3alun
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3M ¥ B3aUMOJICHCTBUSI C MOJTyYaTeNIsIMU YCIIYT U
uX (YHKIHOHUPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHNE Ha OPUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHITHOHHBIX
croco0ax oOpaTHOHN CBA3H M B3aMMOJICHCTBHS C
MOTy4aTeIsIMU YCIIyT: Tese(oHa; SIeKTPOHHON
TIOYTBI; SIEKTPOHHBIX CEPBUCOB ((hopMa IJIst MOAadn
JIEKTPOHHOTO 00pAILEHNs], TTOyYeHHE
KOHCYJIBTAIMH 110 OKa3bIBaE€MBIM yCIIyraMm; pasziel
«YacTo 3a1aBaeMble BOIPOCHD); TEXHUUECKOH
BO3MOJKHOCTH BBIPQ)KEHUS MOTydYaTeNeM YCIyT
MHEHHS O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIHMe aHKeTHI T ONpoca TpaXkJaH HiIn
THIIEPCCHUIKA Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 99 95 96
UH(OPMAIIMH O AEATEIFHOCTH OpraHNu3alUH.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJIaX B NOMEIIEHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, IOJIHOTOM U
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIIbHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHm3anuy B ceTH «MHTEepHETY.

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepHU3YIOIHX 001U KPUTEPHUii OLIeHKH.

11 100 100 94 93

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 98 94 96

1.3.2 100 99 95 96

100,00 99,60 95,27 95,26




Kpurepuii 2 «KKoMpopTHOCTH yC/10BHii, B KOTOPBIX 0CYLIECTBJIsIETCS 00pa3oBaTe/IbHAs 1eATEIbHOCTh

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIISICTCS] 0Opa3oBaTenbHas
JEATEIbHOCTD.

100

100

100

100

211

Hamane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCS 00pa3oBaTeNbHas JIEITEIEHOCTD:
HaJIM4YUE 30HBI OT/IbIXa (OKUIAHUS); HATUIHE U
MOHSTHOCTh HaBUT'AL[H BHYTPH OpraHU3allNH;
HaJIMYKe U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHIECKIX
MTOMCIICHUN; CAHUTAPHOE COCTOSHHE TIOMEIICHUA
OpraHu3aIlNH.

100

100

100

100

2.3

Jons nomy4arenelt yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

99

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

99

93

95

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIeH,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

99,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

31

O6opynoBaHie NOMEICHAN OpPraHnu3allid U
MPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH JIJIsl ”HBJIHJIOB.

100

60

19

18

3.11

Hanudre B moMeIeHusIx opraHu3alyi 1 Ha
MpHWiIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATUJIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, pacIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuantbHO 000PYIOBaHHBIX CAHUTapHO-
THTHEeHNYECKUX TIOMEIIEHUH B OpraHu3aIuu.

100

60

19

18

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
TI03BOJIFOIIMX MHBAJIMIAM MOTy4YaTh
o0pa3oBaTeNIbHBIC YCIYTH HapaBHE C APYTHMH.

100

100

51

54

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIpOBaHUE AT MHBATHIOB
10 CIYXY ¥ 3PEHUIO 3BYKOBOW U 3pUTENBbHOM
rHpOpMaIK; 1yOMpoBaHUe HAIMKCEH, 3HAKOB U
HHOI TEKCTOBOI! M rpaduueckoil HHpopManu
3HaKaMH, BBITOJTHEHHBIMH PENbe(HO-TOUEUHBIM
mpudTom bpaiinst; BO3MOXKHOCTH IPEOCTABICHUS
MHBAJIMJAM T10 CIyXY (CIyXY U 3pEHHIO) YCIyr
CYpAOIEPEBOUNKA; aTbTePHATUBHBIE BEPCUH CaTa
OpTaHM3aINH IJIsI THBAIUJIOB 110 3PEHHIO; TIOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHU3aIUH,
MIPOIIEANTNMHI He00X0IuMoe 00ydeHne
(MHCTPYKTHPOBAHUE), TTO COMPOBOKICHHIO
WHBAJIU/IOB B TOMENICHNH OPraHU3aLiH1;
BO3MOJKHOCTB IPEIOCTaBICHUS 00Pa30BaTeIbHBIX
yCiyr B AUCTAaHIITUOHHOM PEXUME WU HA IOMY.

100

100

51

54

3.3

Joms nomy4areneil 00pa3oBaTeIbHbIX YCIYT,
yIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCITyT JUIsl NHBAJIUIOB.

100

95

69

72

3.3.1

VY IOBIETBOPEHHOCT JJOCTYITHOCTBIO
00pa30BaTeNIbHBIX YCIIYT AJI HHBAIUJIOB.

100

95

69

72

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpHTepUil OLeHKH.

100,00

86,50

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3ally,
00ecreynBaOIUX NEPBUYHBII KOHTAKT U
“HGOPMHUPOBAHHKE MTOTyJaTeNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00pallieHHH B
OpTaHM3aIHIo.

100

98

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00ecneYrBarOIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTyJaTelNsi 00pa30BaTEeIbHOM
YCIAYTH.

100

98

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTEIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU O0OpaIleHUH B
OpraHU3aLHIo.

100

99

94

96

421

Y 10BIETBOPEHHOCTD 100POKENATENFHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allNy,
00ecneYnBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIIYTH.

100

99

94

96

4.3

Jons nonyuareneid 00pa3oBaTeNbHBIX YCIIYT,
YAOBIIETBOPEHHBIX 100POKENAaTEIHHOCTHIO,
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alNH IIPH
WCTIOJIb30BAHUY JUCTAaHINOHHBIX (OpPM
B3aMIMOJICHCTBHSL.

100

98

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)XJIMBOCTEIO paOOTHUKOB OpraHHU3aIuH IIPU
HCTIOJIb30BaHHH JICTAHIIHOHHBIX (opM
B3aUMOJIeHCTBUS (110 TenedOoHy, MO IEKTPOHHOH
0YTE, C OMOILIBIO JIEKTPOHHBIX CEPBUCOB (IIOaYM
3JIEKTPOHHOTO OOpameHus (3kalo0bl, MPEITOKECHHUS ),
IOJIy4CHUsI KOHCYJIBTAIUH 110 OKa3bIBAEMbIM

ycayram H mp.).

100

98

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHu3yIOIMX 001Mii KpUTePUii OLlCHKH.

100,00

98,40

93,97

95,92

Kpurepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJOBHSIMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>H0171 AeATEeJIbHOCTH OPraHu3anumn»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEH/IOBATh OPraHU3AIHIO 100 98 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTENEH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POJCTBEHHHKAM 1 100 98 91 94
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BATh, €CTIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOBIETBOPEHHBIX y00CTBOM rpaduka paboTs 100 98 93 95
OpraHu3aluH.
521 Y 10BIIETBOPEHHOCTD TOJTydaTesIel 00pa30BaTebHBIX 100 98 93 95
ycIyT ynoOCcTBOM rpaduka paboThl OpraHu3alIHH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yIOBJIETBOPEHHBIX B 1I€JIOM YCJIOBUSIMHU OKa3aHHs 100 98 94 96
00pa30BaTeNIbHBIX YCIIYT B OPraHU3alUH.
Y 10BIIETBOPEHHOCTD TOJTydaTesIel 00pa30BaTebHBIX
5.3.1| ycuyr B menom ycIOBUSMH OKa3aHUs 100 98 94 96
00pa3oBaTENIbHBIX YCIIYT B OPraHU3alUH.
Hrorosoe 3nHaueHne B acTH NoKasaTeeii, 100,00 98,00 92,71 95,02
XapaKTepPH3YIOIIHX 001U KPUTePHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 96,40 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHolIIeHNe cpeJHero 3HaYeHHUsI 10 KPUTEPHAM OLeHKH KauecTBa yCI0BHUI oCyLIecTBICHHS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O01eodpa3zoBaTejbHbIE OPraHU3ALMI»

120,00 -
99,60 99,50 98,40 98,00
100,00 - 95,27 96,62 93,97 ’ 9271
86,50
80,00 -
60,00 -
46,91
40,00 -
20,00 -
0,00 r r r :
OTKpPBITOCTE U KompopTHOCTH JocTymmHocTh JoGposKenaTenbHOCTh, Y I0BIETBOPEHHOCT
JIOCTYIHOCTE YCIIOBHIA, B KOTOPBIX  06pa30BaTeNbHOI BEXIIMBOCTb YCIOBHAME
uHpOpMAIH 06 OCyIIeCTBIAETCS JIeSITENIBHOCTH IS paGoTHHKOB OCYIIECTBIICHHUS
OpraHu3aLUH obpazoBaTenbHas HHBAJIMIOB OpraHU3AIUHI 06pa3oBaTenbHO#M
JESTENBHOCTD e TEIBHOCTH
OpraHH3aIUHI
B CpeJHee 3HAUECHHE [0 OPTaHU3ALUH 1 CpepHee 3HaUeHHE 10 Kinactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHMOI OICHKHM  KadecTBa YCJIOBHI OCyIIecTBICHHSA 0O0pa30BaTENbHON ICSATEIBHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YaCTH IOKa3aTeliei, XapaKTepH3YIOIUX OOIINe KPUTEPUH
OLIEHKH M0 OpraHu3alnuu Bbicokoe. Hauboiee BBICOKO pPECHOHAEHTHl OUEHWIN «OTKPBITOCTh M JOCTYIHOCTb

uHpopmanuu 06 opranusaum» (99,60 6awios).

BbIBObI M NIPEAJIOKEHNS 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBHCHMMOIi OIIEHKM Ka4yeCTBA YCJIOBHI OCYIIECTBJIEHUSI 00PA30BATEIbLHOM JIeSITEJILHOCTH

Hecmotpst Ha TO, YTO MOKa3aTellb OPraHU3alny BhIIIE CPEAHEro 3HaueHHs 110 kiactepy OO 1o BceM KpUTEpHsM,
JUISl TANTbHEHILEro TOBBIIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOW JAESTEIbHOCTH OpraHM3allvy,
MPEJOCTABIAIONIEH YCIyTH, PEKOMEHIYeTCsl NPOJOJKHTH padoTy, HAmpaBlICHHYI0 Ha YIydIleHHEe 3HAa4YeHUil
M0 KPUTEPUIO, TIOJyYHBIIEMY HaUMEHBIIYIO OIIEHKY, & UMEHHO «J{oCTyImHOCTh 00pa3oBaTelbHON AEATEIBHOCTH MJIs

WHBAJIUJI0B).



